Do kef. No 01-1004 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

A \ t gygan K )^ adpir t ' ition f >524 

Serial No.: 10/083,822 Art Unit: 2614 

Filed: February 27, 2002 Examiner: G.Gauthier 

Title: METHOD AND APPARATUS FOR UNIFIED COMMUNICATION MANAGEMENT VIA INSTANT MESSAGING 
INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 
Sir: 

In accordance with the provisions of 37 C.F.R. 1.56, 1.97, and 1.98, the attention of the U.S. Patent and 
Trademark Office is hereby directed to the documents listed on the attached Form PTO/SB/08a. It is respectfully 
requested that the documents be expressly and independently considered during the prosecution of this application, 
and that the documents be made of record therein and appear among the "References Cited" on any patent to issue 
therefrom. 

This Information Disclosure Statement is being submitted before the mailing of a first Office Action after the 
filing of a request for continued examination under 37 C.F.R. §1.114, 

Each of the documents listed on the attached form equivalent to Form PTO/SB/08a is in the English 
language. 

According to the Official Gazette, October 12, 2004, the Office hereby waives the requirement under 37 
CFR 1.98{a){2)(i) for submitting a copy of each cited U.S. patent and each U.S. patent application publication for all 
U.S. national patent applications. Therefore no copy of any patent or patent application publication is submitted 
herewith. 

It is respectfully requested that the documents cited in this Info? tie ist osure Statement be 
independently considered by the Examiner. 

Please charge any shortage in the fees due in connection with the filing of this paper, including extension of 
time fees, to Deposit Account No. 07-2347 and please credit any excess fees to such deposit account. 

Respectfully submitted, 

Date: December 15, 2009 /Joseph R. Pjj mierj Reg. No. 40,760/ 

Joseph R. Palmieri 
Registration No. 40,760 

Assistant General Counsel 

Verizon 

Of rizon V\ 

Room54N074 

Basking Ridge, NJ 07920 

v: 908-559-5607 


